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THE CHOICE
TO CREATE

Now Listen to
Full Article

We live in a time when not having kids 
can be as profound a decision as having 
them. What used to be seen as a natural 
progression has now become a conscious, 
deliberate, and deeply reflective choice. 
It’s a reflection of how our collective 
consciousness is evolving — one that 
recognizes the weight of creating life in an 
increasingly complex, uncertain world.

Click here to
read full story
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Dr. Nagamani Krishnamurthy
Founder
Balavikasa Education Academy
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As a career coach, I’ve seen this pattern play out countless times. 
That’s why I’ve moved beyond the “what” and the “when” to 
focus on the “why” and the “who.” Sustainable achievement isn’t 
about grinding harder; it’s about setting goals that are deeply and 
intrinsically tied to who you are and who you want to become.
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Kavitha Vinayagam
Senior Director – Human Resources 
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WHY AI CAN’T 
REPLACE

HUMAN 
THERAPY
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Full Article

A client of mine came to me after weeks of using 
an AI chatbot for emotional guidance. She had 
been struggling with guilt and anxiety after a 
breakup. The AI responses she received were 
well-worded—logical, structured, and seemingly 
comforting. But one day, when she expressed 
thoughts of self-blame, the chatbot told her, “Try 
reframing your thoughts and focus on gratitude.”

Aparna Verma
Co-founder
Manovriti
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Sathyanarayanan Kalyanasundaram 
Executive Director
Shared Services- US Finance Controller
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LEADING THROUGH
TRANSFORMATION

Success now depends on uniting precision with vision, combining 
disciplined execution with strategic foresight. Precision without 
vision limits progress; vision without precision risks instability. True 
leadership balances both, enabling financial institutions to navigate 
disruption with resilience, integrity, and sustainable growth
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Once viewed merely as a cost-cutting exercise, Zero-Based Forecasting 
(ZBF) has evolved into a robust framework that fuels strategic agility. It 
challenges every assumption, forces every cost to justify its existence, and 
turns forecasting into a living, breathing discipline that adapts as fast as 
the market does.

Nirmal Nath
Executive Director
Finance and Accounting 
Dexian India
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Imagine a GCC not as a back-office hub, but as 
a Center of Excellence for AI-led transformation, 
embedded in the core of business strategy. Already, 
we are seeing GCCs evolve into AI Operations 
(AIOps) hubs, integrating intelligent automation 
into cybersecurity, customer experience, financial 
modeling, and supply chain optimization.

Kumar Rajagopalan
Vice President
Strategic Initiatives and Country Head India 
Dexian
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Firewalls, whether hardware or virtual appliances, are not fast enough 
to examine encrypted communication in large quantities. Since most 
attacks are concealed behind TSL/SSL communication, corporations 

are oblivious to most cyberthreats targeting them, as 95% of web 
traffic is encrypted today. 

Santhosh Kapalavai
Senior Manager 
Governance, Risk, Compliance
Dexian India
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According to a research report published, by 2027 the compensation 
market pricing process in many enterprises will benchmark skills, 
not just job roles. This represents a profound cultural and operational 
shift in how organizations view, value, and mobilize talent. 
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Full Article

Kavitha Vinayagam
Senior Director
Human Resources 
Dexian

Page 12

ICT Connect November 2025

Click here to
read full story

https://ictconnect.in/Article.aspx?articletitle=giEBjkobU2vEDhV-ST5pBAKDhuRMLo4uBNttb2DxxilN32h_qPY1ObQr57lgqSExH9xbEhCLBNgndmBl8ppvmw


Very different from traditional browsing, AI browsers are capable of 
thinking, acting, & adapting. Thus, browsing now is no longer a process 
of solitary research but a collaboration between humans and machines- 
where intent from your side meets intelligence from the other side.
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Full Article

Ananthakrishnan Balasubramanian
Senior Director 
Dexian
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We will all have that one instance in our lives when we showed up despite 
the huge urge to give up and settle our minds that this was not meant for 
us. But we did not! That talks a lot about our character! Given a chance, we 
will all have a testimony to share where not giving up that one day made 
us who we are today. When we look back we can see how far we have 
come since then. 
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Shalini Solomon
Head - People and Values,
Kazh Fintech Private Limited
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WHERE AI HELPS
& WHERE IT DOESN’T

Encompassing end-to-end selling 
process, sales enablement has gone 
beyond just decks, training and 
playbooks and now gives representatives 
real time intelligence, tailored content 
and tools that help close deals faster 
with very little guesswork. Reshaping 
how revenue teams operate, AI is now 
capable of making a team of 5 function 
and attain results like a team of 500.

Rohit Tiwari
Sr. Director - Sales & Marketing
Dexian India
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S Kalyanasundaram    
Executive Director-IT Solutions
Dexian
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An algorithm may identify a project with a high-risk score, but human 
judgment is necessary to determine what that risk entails, how it impacts 

people, and what should be done. Automation is great at following 
predetermined procedures, but it delays and escalates the problem to 
a human as soon as ambiguity arises, such as competing objectives, 

ambiguous data, or a circumstance that doesn’t follow the rules. 
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Jon Kabat-Zinn, pioneered the Mindfulness-based Stress Reduction 
(MBSR) program at the University of Massachusetts Medical Centre. Many 
patients who suffer from chronic and debilitating pain often rely on strong 
painkillers that often have unpleasant side-effects. Kabat-Zinn wondered 
whether the” body scan and other mindfulness practices” might help 
patients “uncouple the cognitive and emotional parts” of their pain. His 
research validated that though physical sensations were the same for 
patients, delinking the emotional aspects of the experience provided a 
sense of relief.

Aruna Sankaranarayanan     
Psychologist and Writer
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Ranjini Rajashekaran
Senior Director- Human Resources
Dexian India

Now Listen to
Full Article

AI driven L&D indicators have transitioned from descriptive to 
predictive models. So, organizations can use AI’s data analysis 
to gain access to more refined insights, and more importantly 
into the impact of L&D strategies on business success. This 
enables more informed decision making- as data always aligns 
strategies better and more accurately
with business objectives.
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By 2050, feeding the planet won’t just depend on global 
corporations or scientific labs; it will depend on how effectively 
India’s 146 million farmers adopt and adapt to AgriTech. The 
ripple effects are global: every innovation scaled in India can 
be replicated in Africa, Southeast Asia, and Latin America.

Venkat Lakshminarasimha
Executive Director
DISC – Solutions and Sales – India & Middle East
Dexian India
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Candidates for years have tried to make their resumes look ‘perfect’ on 
paper to get the best possible match. Everybody, thus, wanted to be 

equipped with a CV that’s filled with ‘credentials’. This method did not 
judge capabilities- instead, it narrowly judged individuals without taking 

into account real time skills like adaptability, learning potential, leadership 
etc. Hiring, therefore, has always prioritized conformity over capability.
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Vishal Chaudhary
Executive Director
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Mounting evidence shows that organisations overlooking neurodivergent 
and disabled talent are not just missing an ethical responsibility—they are 
missing a strategic opportunity. Neurodivergent thinkers excel in pattern 

recognition, creativity, analytics, design, systems thinking, problem-
solving, and unconventional approaches. Disabled professionals bring 

expertise shaped by lived experience, adaptability, and innovation born 
from navigating inaccessible systems.
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